ACKNOWLEDGMENT FAX SHEET OF RECEIPT OF NONCOMPLIANCE
INFORMATION REPORT SUBMITTED UNDER 49 CFR PART 573

Assigned Recall No. 03V-284 by the
National Highway Traffic Safety Administration

Part 573 Report Date: July 31, 2003 -/Ifate Faxed & E-Mailed: August 6, 2003
Manufacturer: Volvo Cars North America, LLC

Manufacturer Contact: Mr. William Shapiro, P.E.
Manager, Regulatory and Product Compliance

FAX: 201-784-4989

SUBJECT: 220,407 Volvo 2001-2003 V70, XC70, S60, 2001-2004 S40, V40, and 2003 S80 vehicles
manufactured from September 1, 2000 through February 28, 2003. The second ISOFIX guide
was not installed in these vehicles and, in certain cases, the Owner’s Manual ISOFIX
information is incorrect. Volvo Recall No. 124.

This is an acknowledgment for this recall. A formal acknowledgment letter will be written only if
we have additional comments or concerns.

Under 49 U.S.C. § 30112(a), it is illegal for anyone, including a manufacturer, distributor, dealer, or
retailer to sell an item of equipment or vehicle that fails to comply with all applicable Federal motor
vehicle safety standards.

Please provide us with a draft owner notification letter for our review before mailing to consumers as
well as an estimated owner notification schedule.

If you have any questions, please call:

George Person, Chief on (202) 366-5210
or Fax at (202) 366-7882
or e-mail at patricia.wallace@nhtsa.dot.gov
Recall Management Division

Q&( Patricia Wallace, Safety Defects Analyst on (202) 366-5232 or




